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What is First Aid?
First aid is the immediate care provided to a person who has been injured or suddenly 
becomes ill. It includes self-care and care to others, as well as being an important initial 
step in the health care system. he main goals of rst aid are to preserve life, prevent 
further harm, and promote recovery.

2
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Workplace First Aid

Introduction

Workplace rst aid re uirements in Australia are governed by the Model Work ealth and 
afety W  laws, which have been implemented in most states and territories. hese 

laws re uire employers to ensure that their workplace has ade uate rst aid e uipment 
and facilities, and that there are suitable arrangements in place for providing rst aid.

2
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First Aid Kits
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Duty of Care
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Maintaining Dignity and 
Respect
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Implied Consent
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2

Chain of Survival
The Chain of Survival is a term used in emergency medicine to describe a series of critical 
actions that, when implemented in a timely and se uential manner, can signi cantly 
improve the chances of survival following certain emergencies, particularly cardiac arrest. 
The concept is applicable in many emergency scenarios and is used to educate both the 
public and healthcare providers.

Resuscitation

  

2    
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DRSABCD Action Plan

Resuscitation

In a rst aid emergency, the priorities can often be remembered using the acronym 
'DRSABCD', which stands for:

2

  

2
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Assessing Danger

Resuscitation

Assessing danger is a crucial rst step in the DRSABCD Danger, Response, Send for help, 
Airway, Breathing, CPR, De brillation  action plan used in rst aid. The main purpose of 
assessing danger is to ensure the safety of both the rescuer and the casualty from any 
potential risks in the environment. This can be broken down into a few detailed steps:

2
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Use of PPE

Resuscitation

In a rst aid situation, Personal Protective E uipment PPE  is vital to protect yourself and 
others from potential ha ards and infections. ere are some commonly used PPE items 
and how to use them:

 

2   
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Resuscitation

Response
As part of the DRSABCD (Danger, Response, Send for help, Airway, Breathing, CPR, 
De brillation  action plan, the second step after ensuring the area is safe (Danger  is to 
check for a Response from the individual.

     

2    
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Send for elp 

Resuscitation

In the DRSABCD (Danger, Response, Send for help, Airway, Breathing, CPR, De brillation  
rst aid action plan, Send for help  is the third step, immediately following Danger  and 

Response . The step Send for help  is crucial in getting the person the advanced medical 
care they may need as uickly as possible.

2
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Resuscitation

Airway
In the DRSABCD (Danger, Response, Send for help, Airway, Breathing, CPR, De brillation  

rst aid action plan, the fourth step is to check the person's Airway.

2
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Resuscitation

Airway – Children and Infants 
While the general principles of checking the airway in the DRSABCD (Danger, Response, 
Send for help, Airway, Breathing, CPR, De brillation  action plan remain the same, there are 
speci c considerations to keep in mind for children and infants:

For Children:

2

For Infants (Under  ear ld :

2
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2 Resuscitation

Breathing
In the DRSABCD (Danger, Response, Send for help, Airway, Breathing, CPR, De brillation  

rst aid action plan, the fth step is checking for Breathing.

    

2       
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2Resuscitation

Recovery Position 
The recovery position is used to help keep an unconscious person's airway clear if they are 
breathing and have no other life-threatening conditions. It helps ensure that any vomit or 

uid will not cause choking.

  

2  
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2

22 Resuscitation

Adult CPR
Cardiopulmonary Resuscitation (CPR  is a lifesaving techni ue that is used when 
someone's heartbeat or breathing has stopped. ere are the steps to perform CPR on an 
adult casualty.

     

2   

2

 

 2
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2Resuscitation

Child CPR
CPR for children (aged  to  years old  involves similar steps to adult CPR, but with some 
important differences to cater for their size and physiological differences. Ensure Safety: 
Ensure the area is safe for both you and the child.

     

2   

2

  2

 2

2
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2 Resuscitation

2

Infant CPR
Performing CPR on an infant (under  year of age, e cluding newborns  re uires e tra care 
due to their size and fragility. 

     

2   

2

  2

 2
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2Resuscitation

De brillation
An Automated E ternal De brillator (AED  is a life-saving device used in situations of 
sudden cardiac arrest, a condition where the heart abruptly stops beating effectively. The 
AED works by analysing the heart's electrical activity and delivering a shock if necessary to 
restore a normal heart rhythm.

  
  
    
   
  

2
   2

2
   

   

2   

2
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2

Stopping Resuscitation
The decision to stop CPR can be challenging, but there are a few circumstances where it 
would be considered acceptable to stop,

2

Resuscitation
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2 Injuries

Abdominal Injuries
Abdominal injuries can occur from trauma such as a fall, motor vehicle accident, assault, 
or sports injury. They can be categorized as blunt or penetrating. Blunt trauma occurs 
when the force of the injury does not break the skin, such as a punch or a car crash. 
Penetrating trauma is when an object pierces the skin and enters the abdominal cavity, 
such as a gunshot or stab wound.

Signs and Symptoms of Abdominal Injuries:

•      

•         

•               

•   

•      

•     

First Aid Management:

          

2                    
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2Injuries

Minor Wounds
Minor wounds, such as scrapes, small cuts, or minor burns, are common and usually not 
severe. They only involve the skin's surface and do not extend to deeper tissues. These 
wounds can still pose a risk for infection if not properly cared for, as the skin's integrity, 
which usually acts as a barrier against bacteria, is broken.

Signs and Symptoms of Minor Wounds:

•        

•  

•       

•     

First Aid Management:

         

2               
             

              

               
  

          

                
      

         
    2       

        
   

      
    

      
    

 

          

                
      

        
    2      
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Injuries

Severe Bleeding
When an injury causes a break in the skin, blood vessels are damaged, leading to bleeding. 
The body will naturally try to stop this by forming a clot, but if the injury is severe, this may 
not be enough, and external actions need to be taken to stop the bleeding. Uncontrolled 
bleeding can lead to shock, unconsciousness, and potentially death.

Signs and Symptoms of Severe Bleeding:

•          

•       

•       

•              

First Aid Management - Direct Pressure:

                  

2        

         

              
     

            

                   
    

Use a tourni uet only for severe bleeding that can't be controlled by direct pressure, such 
as life-threatening bleeding from an arm or leg.

                 
                  

2               
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Injuries

emostatic Dressing
emostatic dressings are used to control severe, life-threatening bleeding, especially in 

wounds where a tourni uet cannot be applied. They contain substances that speed up 
the body's natural clotting process, which helps stop bleeding more uickly. emostatic 
agents come in different forms, such as granules, sponges, or gauze, and can be 
particularly useful for deep wounds or high-pressure bleeding.

First Aid Management - emostatic Dressing:

                 

2                
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2 Injuries

Internal Bleeding
Internal bleeding occurs when damage to an artery or vein allows blood to escape the 
circulatory system and collect inside the body. This can occur due to trauma, such as 
a car accident or fall, or due to a medical condition, such as a ruptured aneurysm or 
gastrointestinal ulcer.
Internal bleeding can be serious or even life-threatening, depending on its location and 
rate. For example, bleeding into the brain can cause a stroke, while bleeding into the 
abdomen can lead to shock. The blood lost internally is blood that's not circulating and 
carrying oxygen to cells, which can lead to organ damage.

Signs and Symptoms of Internal Bleeding:

•        

•              

•              

•     

•       

•             

•      

First Aid Management:

         

2                    
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Injuries
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Burns
Burns are injuries to the skin and underlying tissues caused by heat, chemicals, electricity, 
sunlight, or radiation. The severity of a burn is determined by the area affected and the 
depth of the burn, which is classi ed as rst degree (super cial , second degree (partial-
thickness , and third degree (full-thickness .

              
              
             

              
            

Signs and Symptoms of Burns:

•        

•           

•             
        

•             
             

First Aid Management:
First-Degree and Super cial Second-Degree Burns:

            2      
        

2           

Injuries
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Deep Second-Degree and Third-Degree Burns:

    

2            

         

           

               2  

Inhalation Burns:

              

2     

          

               

             

Things to Avoid: 

•         

•                 

•    

•        

                 
               

               
     

Injuries
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Injuries

Choking - Adult
Choking occurs when a foreign object, often a piece of food, gets lodged in the throat 
or windpipe, blocking the air ow. This situation can rapidly become life-threatening as 
it prevents oxygen from reaching the lungs and brain. In the absence of oxygen, brain 
damage and death can occur within minutes.

A partial blockage allows some air to pass, enabling the person to still breathe and talk, 
although possibly with dif culty. A complete blockage totally obstructs the airway, making 
breathing or talking impossible for the person.

Signs and Symptoms of Choking:
Partial Blockage: 

•          

•     

•    

Complete Blockage: 

•       

•            

•          

•   
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Injuries

First Aid Management:
Partial Blockage:

           

2          

Complete Blockage:

                 
        

2                 
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Injuries

Choking - Child and Infant
As with adults, choking in children and infants occurs when a foreign object gets lodged in 
the throat or windpipe, obstructing the air ow. This can become a life-threatening situation 
rapidly, as it prevents oxygen from reaching the lungs and brain, potentially leading to brain 
damage or death within minutes.

Choking is especially common in children and infants due to their tendency to put objects 
in their mouths, their comparatively small airways, and their less-developed chewing and 
swallowing mechanisms.

Signs and Symptoms of Choking:
                 

                 
                

     

Choking in Children (  year to  years old :

                 
        

2         

•          

•            

•                 
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Injuries

Choking in Infants (less than  year old :

                 
 

2              

                

                

•                 
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Injuries

Crush Injuries
Crush injuries occur when a part of the body, such as a hand, arm, leg, or trunk, is 
s ueezed between two heavy objects, with that pressure causing damage to the body's 
structure or function. Depending on the severity and location of the injury, the effects can 
range from minor bruising to severe complications like organ damage, broken bones, or 
even life-threatening conditions such as crush syndrome. Crush syndrome is a serious 
medical condition that occurs when a large amount of muscle tissue is damaged as 
a result of prolonged crushing. The damage causes muscle cells to release harmful 
substances into the body, which can lead to shock, kidney failure, and potentially death if 
not promptly treated.

Signs and Symptoms:
•    
•    
•     
•       
•         
•    
•      
•                  

 

First Aid Management:

                  
                   

  

2         
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Injuries

Ear Injuries
Ear injuries can be caused by a variety of factors, including blunt trauma, changes in 
pressure, loud noise, or foreign objects. Depending on the severity and cause, ear injuries 
can result in minor external damage to severe internal complications such as ruptured 
eardrums, dislocation of the tiny bones that enable hearing, or even permanent hearing 
loss.

Signs and Symptoms:

•       

•         

•       

•      

•    

•     

First Aid Management:

                  
          

2                   
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2 Injuries

An electric shock occurs when a person comes into contact with an electrical energy 
source. This can cause a range of injuries, from minor skin burns to severe internal 
damage, including cardiac arrest. The severity of the injuries depends on several factors, 
including the type and strength of the voltage, the pathway of the current through the body, 
the duration of exposure, and the individual's health status.

               
              

             
       

Electric Shock

Signs and Symptoms:
•             
•    
•      
•     
•   
•      
•  
• 

First Aid Management:

                  
             

2             

              
        

              
        

            2        
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Injuries

Eye Injuries
Eye injuries can occur in many ways, including blunt trauma, cuts or abrasions, foreign 
bodies, chemicals, or exposure to harmful radiation. They can affect various parts of the 
eye, such as the cornea, conjunctiva, or the sclera. Depending on the nature of the injury, 
these can cause temporary or permanent vision impairment and can be potentially sight-
threatening if not treated promptly.

Signs and Symptoms:
•    
•    
•     
•    
•     
•        
•         
•      

First Aid Management:

                
                  

2                     
                

   

                
               

          2      
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Injuries

Fractures
A fracture is a break or crack in a bone. It can occur from various types of trauma such as 
falls, sports injuries, or car accidents, as well as from conditions that weaken the bone, like 
osteoporosis. Fractures can be classi ed into several types, including:

•              

•              
           

•           

•         

•             

•           

•               
        

Signs and Symptoms:

•      

•    

•     

•        

•         

First Aid Management:

    

2              
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Injuries

Dislocations
A dislocation is an injury where a joint comes apart and stays apart, with the end of a bone 
moving out of its normal position in the joint. This can happen in several parts of the body, 
including the shoulder, hip, knee, elbow, ngers, and toes. Dislocations are often caused by 
a fall or blow, especially during contact sports, accidents, or activities involving high speed 
or impact. A dislocation can cause damage to the surrounding ligaments, tendons, nerves, 
and blood vessels.

Signs and Symptoms:

•     

•      

•    

•         

•            

First Aid Management:

                     
     

2     
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Injuries

Slings
alf Arm Sling

         
        
   

       
      

    

2        
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Injuries

Full Arm Sling
             

    

     

2            
        

         
            

             
 

                 
    

                    

                 
             

                 
      

Collar and Cuff Sling
                   
        

        

2             
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Splints
Injuries

Splinting is a method used to immobilise a body part that may be broken or dislocated, to 
prevent further injury and reduce pain. It's typically used on limbs (arms and legs. In a rst 
aid scenario, splints can be improvised from many things, including cardboard, magazines, 
or pieces of wood.

Steps to Splint a Limb:

                  
            

2                
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Injuries

ead Injuries
ead injuries can range from a mild bump or bruise to a traumatic brain injury. They are 

often caused by falls, vehicle accidents, or blows to the head. They can result in damage 
to one's physical and cognitive capabilities. The skull, which encases the brain, can often 
withstand minor impacts without injury, but more severe impacts can result in skull 
fractures or cause the brain to move inside the skull, leading to bruises (contusions , 
bleeding (hemorrhages , or swelling of the brain (edema .

Signs and Symptoms:

•               

•           
          

          

First Aid Management:

             
   

2                 

    

               

                    
   

                   
       

                 
     

              
           

    

               
    2              
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Injuries

AVPU Scale
The AVPU scale is a simple method used by healthcare professionals to measure and 
record a patient's level of consciousness. It's particularly useful in a rst-aid situation to 
assess how a person is responding after an injury or illness. The acronym AVPU stands for:

•                 
              

•                  
               

           

•                 
               

                

•                
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Injuries

Motor Vehicle Accidents
Motor vehicle accidents (MVAs  can result in a wide range of injuries, from minor cuts and 
bruises to serious, life-threatening conditions such as traumatic brain injuries, spinal cord 
injuries, internal bleeding, and multiple bone fractures. The impact on the body depends 
on factors such as the speed at which the accident occurred, the size and type of vehicles 
involved, the use of seatbelts, and the direction of impact.

Signs and Symptoms:

•            

•            

•   

•        

•             

First Aid Management:

                
 

2     
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2 Injuries

Needle Stick Injuries
Needlestick injuries are wounds caused by needles that accidentally puncture the skin, 
a type of sharps injury. This can happen in healthcare settings, but also in other settings 
if needles are improperly discarded. Needlestick injuries are a hazard because they can 
transmit blood-borne diseases, such as epatitis B, epatitis C, and IV, if the needle is 
contaminated.

Signs and Symptoms:

•            

•         

•        

First Aid Management:

            

2                 
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Injuries

Soft Tissue Injuries
Soft tissue injuries refer to injuries that affect the muscles, ligaments, and tendons in the 
body. These include sprains (stretching or tearing of ligaments , strains (stretching or 
tearing of muscles or tendons , contusions (bruises , and tendinopathies (in ammation or 
degeneration within a tendon . They can be caused by sudden traumatic incidents or due 
to overuse of a particular body part over time.

Signs and Symptoms:
•       
•  
•  
•           
•       

First Aid Management:
First aid for soft tissue injuries can be remembered with the acronym :

                
   

2                 2    
2      2          

               
                 

  

                
  

Avoid ARM
HARM               2  

                
    

 H  H               
     

2  A  A        

 R  R              
  

 M  M              
       

              
            

    2      
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Injuries

Spinal Injuries
Spinal injuries involve damage to any part of the spinal cord or nerves at the end of the 
spinal canal. They often cause permanent changes in strength, sensation, and other 
body functions below the site of the injury. Depending on the location and severity of the 
damage, the effects can range from numbness to paralysis. Injuries can occur due to a 
sudden traumatic blow to the spine that fractures, dislocates, crushes, or compresses one 
or more vertebrae.

Signs and Symptoms:

•          

•           

•             

•       

•     

•     

•        

First Aid Management:

                  
            

2     
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Injuries

Mechanism of Injury 
              

              
      

            
            

            

2                
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Medical

Agitated Person
Agitation is a state of excessive restlessness, an intense feeling of excitement, or an 
inability to remain calm. It can occur as a response to stressful events, trauma, or certain 
medical or mental health conditions. An agitated person may become aggressive or 
violent, posing a potential threat to themselves or others.

Signs and Symptoms of Agitation:
•       
•     
•     
•             
•      
•   

First Aid Management:

                  
 

2              
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Medical

Allergic Reaction/Anaphylaxis
An allergic reaction occurs when the body's immune system overreacts to a substance it 
perceives as harmful, known as an allergen. These allergens can include certain foods, 
pollen, insect venom, certain medications, and more. The body responds by releasing 
chemicals like histamine to protect against the allergen.

                
              

              
         

Signs and Symptoms of Mild Allergic Reaction:

•      

•   

•     

•  

•   

Signs and Symptoms of Severe Allergic Reaction (Anaphylaxis :

•    

•       

•    

•    

•    

•      

•          

•       

R               

Prime First Aid and Training primetraining.com.au



Medical

First Aid Management:

  

            

2             
              

 

        

 A  R  A

    

2             
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Medical

Using an Anapen

             
          

               
              

            

   A  R            
              

2    H     

 R                
               
               

 R           

                
            

                 
     

                
            

 R                 

   M  H              
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Medical

Using an EpiPen
   A  R            

              

2    H     

              
               

 R                 
        

                
          

                 
              

  

 H                  
              

      

 R                
       

   M  H              
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Medical
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2 Medical

Asthma
Asthma is a chronic respiratory condition that involves the narrowing and in ammation of 
the airways. This can lead to an excess production of mucus, making it dif cult to breathe.

                
               

             
 

• A            
                
           

    

• A            
                  

                
              

               
     

Signs and Symptoms:

•      

•    

•      

•         

•     

•          

•             
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First Aid Management of Asthma:

               

2                 
              

                 
     

               

              
        

         

              
           

              
      

Medical
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Diabetes
Diabetes is a chronic condition where the body's ability to regulate blood sugar, or glucose, 
is impaired. There are two main types: Type 1 diabetes, where the body doesn't produce 
insulin (a hormone that regulates blood sugar levels , and Type  diabetes, where the body 
either doesn't produce enough insulin or doesn't use it effectively.

                
                

        

Signs and Symptoms of ypoglycemia (Low Blood Sugar :

•   

• 

•   

• 

•   

• 

•     

•    

•        

Signs and Symptoms of yperglycemia ( igh Blood Sugar :

•  

•  

•    

• 

•  

•   

•   

•     

•      

Medical
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First Aid Management:

ypoglycemia:

                 
     

2                
      

               
           

yperglycemia:

                 
         

2          

             
      

                 
        

             
               

     

Medical
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Medical

eart Attack 
eart conditions encompass a wide range of disorders affecting the heart and the blood 

vessels supplying the heart. These include coronary artery disease, heart rhythm disorders 
(arrhythmias , heart valve diseases, heart failure, and others. These conditions can lead 
to reduced blood ow to the heart, causing a lack of oxygen and nutrients to the heart 
muscle, which can cause damage or death to the heart tissue, often leading to a heart 
attack.

Signs and Symptoms of a eart Attack:
•                

   
•                 

•   
•  
•   
•   
•   

First Aid Management:

             

2             
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Medical

eart Conditions (angina
Angina is a type of chest discomfort caused by reduced blood ow to the heart muscle. 
It's a symptom of an underlying heart condition, usually coronary artery disease (CAD. In 
CAD, the coronary arteries, which supply blood to your heart muscle, become narrowed by 
a buildup of fatty deposits known as pla ues. This reduces the supply of oxygen-rich blood 
to the heart muscle, causing angina.

                
                

       

Signs and Symptoms of Angina:
•               

     
•         
•   
• 
• Nausea
• ess
• ea

First Aid Management for Angina:

  s e e as a a a  e  s a   ee  e a  s s a  s s  e u a e 
e   s  a  e  a e  a  es

2   e e s  as ee  es e  e  a e s  s a   a a  ass s  e  
 a   N e  a  e   e a  a  e  e  esse s  a  e 

    e ea  us e

  e a  es  e   u es a e  a  e  a  e e e  
se es  s u  e a s   a ea  a a
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Differentiating Angina from a eart Attack:
a a  a ea  a a   e es  s  ue  a a    su   e 

ea  us e  u  e e a e e  e e es

   a s s a  as   a e  u es a  a e 
e e e   es   e a  e e   e e  a  ea  a a  

s s usua  as  e  a  a e  u es a  a e  e e e   es   
e

2      a s s a e usua  e a e  s a e  
e   e  a u  se  e e  ea  a a  s s a e e se e e a  

e   ease  e s  e  e

R    a s s usua  e  e  ea  
a a  s s 

 a s e  e e   s a  a   e a  s ess a  su s es 
 es  ea  a a  s s a  u  a  es  a  a e  e essa  e e   

s a  e e

s esse a   e a  a  es  s  s u  e a e  
se us  a  e a ua e   a ea a e e   e e e 

e ause   e e s a  u  a u  e e  s e e  
e a  a ea  a a  a  e e e  se es e a e

s esse a   e a  a  es  s  s u  e a e
se us  a  e a ua e   a ea a e e   e e e

e ause   e e s a  u  a u  e e  s e e 
e a  a ea  a a  a  e e e  se es e a e

Medical
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Rapid Breathing
Rapid breathing, also known as hyperventilation, is a condition where you start to breathe 
very uickly. This can be a response to stress, anxiety, or panic, a high altitude, a physical 
condition such as lung disease, or it may occur for no identi able reason.

 a a  a a  e s a u a     es se e es e a e  aus  
s a  s s a  a  e se e e  u  a a  a a  e a  ea  e  

a a es ee s  ea  a  a e   a  e s  e se e  a  a e u ee  e 
u e s    a  a ea  a a

Signs and Symptoms of Rapid Breathing or a Panic Attack:
• a  s a  ea
• ee   su a   s ess  ea
• es  a   s
• ess  ea e ess
• Nausea  a a  s
• e   s a
• ea
• ee s  u ea   e  e a e   ese
• ea   s    e  

First Aid Management:

 u a e e e s    a u e  a e a e  s  

2  eassu e e  a  u a e e e  e  a  a  e  a e  a e  s a  e  
e u e ee s  ea  a  a e

 u a e e   ea e s  a  ee   a  e    
e e a  e  e  s  ea e   a u     e ea  

 a u    a  e  ea e u   a u   

 ee  e  a  a    s a  e   e  s s  s  e   us  
e  su u s  e a e  a s e a  s ess u  a

 a   e  u  e  ea  e u s  a  a  e   e  ee  a us

 u a e e   see  e a  e   s s e  s  a  a a    e  a  
a a s a e e ue   aus  s ess

s a   e a  s s  a  a a s a  e s a   se  ea  a a s  
 e e s  as s  a s  ea  sease su  as es    essu e   

es e  s   a  s   ea  sease  a  e  a e  e us  ee  
a se   a  s e  see  e a e e a  e

Medical
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Seizures
A seizure is a sudden, uncontrolled electrical disturbance in the brain. They can cause 
changes in behavior, movements, feelings, and levels of consciousness. Seizures can be a 
symptom of several neurological conditions, including epilepsy. They can also occur due to 
high fever, brain injury, stroke, or drug overdose.

e u es a  a   se e   e  a ses  a e   us e e s  se e e a  
e  u s s  e e e a  e e e e a e   au a e e a se u e 

u s  su  as a a e  se sa    s us ess

Signs and Symptoms of a Seizure:
• u e  ss  s us ess 
• e   e  
• a e us e s as s  e  e e s 
• ss  a e   e   
• us   s e a  a e  e a  s us ess 
•  e ue  s e  e u

First Aid Management:

 a  a  a    e su e e sa e   e e s  a  a se u e  e e a  
a e us e s  e  a  e  u  u e e se es 

2  a e s e  s  u e  e e s s ea   e e  u

   a e    e e s    s  e e e s as  a  ea   u

   u  a   e e s s u  u  u  e s  a   u a  
e e   s  ss e  a e s   s a  e  ue u  a se u e

 e e se u e   e se u e as s  e  a   u es    e e s  as a 
se  se u e u  e a  s us ess  a  e e e  se es e a e

 e e se u e e s  u  e e s   e  s e  e e e  s  s 
e s  ee  e  a a  ea

 a   e e s  u  e  e a  s us ess a  a e a a e  e  su u s

  e e s  es   e e e  a e  s  es  a    s as 
e  s  se u e  see  e a e e a  a e

e e e  se u es a  e a s   a se us e a   a  a e  as a 
se u e  e s  e s u  see  e a  a e  e e   se u e s e s 
s u   e  ea a e e s a e  a     e  a e a se u e

Medical
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Medical

Shock
Shock is a life-threatening condition that occurs when the body is not getting enough 
blood ow, leading to insuf cient oxygen reaching your body's organs and tissues. This 
can cause multiple organ failure and can lead to life-threatening complications.

 a  esu   a us s  u  se e e e  se  s  se e e 
u s  se e e a e  ea s a a a  s  a   ss e  s   
ea  s su  as ea  a a  a e  s

Signs and Symptoms of Shock:
•  a  s
• a e  as e  s  u
• a  u se
• a  ea
• Nausea  

• a e  u s
• ea ess  a ue
• ess  a
• us   a   a e ess

First Aid Management:

 a  e e e  se es e a e   u sus e  s

2  a e e e s  e   ss e  s  e e s   e  a  a  e e a e e 
e s a  ee  s  u ess s u  ause a   u e  u

 e   s s  u a  su  as ea  u   e e   a se  e  

   ee  e e s  a  a  a e e u a   e   a e

   e e e s  a   ea    as s a  e e e  e a  
e a a   ea e

  e e s  s  e  e   a a e   a e   e  ese e  ea

  e s  s e esu   a  a e  ea  a  e e s  a es a  e e e 
au e  e  a e  ass s  e   us  

e e e  a  s  s a e a  e e e  a  e a a  e a  ea e  s 
a   ee  e e s  a e  eassu e e  a  e  u us a e    

ea e a e s   s  u a e e  e   e  s a   ee  e e  e s  u  e u  
a  e   u  a  e e a e
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2

Stroke 

Medical

A stroke occurs when the blood supply to part of your brain is interrupted or reduced, 
depriving brain tissue of oxygen and nutrients. This can happen because of a blockage 
in the blood vessels (ischemic stroke  or due to a rupture in a blood vessel (hemorrhagic 
stroke .

 u es  a  e s e   e  ea   e a  as  a a e  ea  e 
e e s  a s e e e   e a ea  e a  a e e  a  e e e   e a a e  

 a  ea   a a s s  s ee  a  a ua e u es  e  a   e s  
e a  a es  a  e

Signs and Symptoms of a Stroke:
• u e  u ess  ea ess  e a e  a   e  es e a   e s e  e 

• u e  us   u e s ea   u e s a  s ee
• u e  u e see   e   e es
• u e  u e a  ess  ss  a a e   a   a
• u e  se e e ea a e    ause

First Aid Management:

  u sus e  s e e s a  a s e  use e  es   e  e  e s s

•  s  e e s   s e  es e s e  e a e 

• A  s  e e s   a se  a s  es e a   a

•  s  e e s   e ea  a s e se e e  s e  s ee  s u e   
s a e

•   u se e a   ese s s  a  e e e  se es e a e

2  N e e e e  e s s s  a ea e  s s a  a   
ea a e e s a  a  a e  ea e  s

   e e e s  a   ea   

   ee  e e s  a  a  a e e u a   e   a e

  e e s  e es u s us  e  

e e e  s e s a e a  e e e  a  e s a  as  ea e  a  e 
a  a a e a  e a  a s  e e e  s u a   e e e s s 

a  e  e a  e  e a e
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Medical
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Environment

Bee Stings
Bee stings occur when a bee injects venom into the skin as a defense mechanism. Most 
bee stings cause temporary pain and discomfort, but for some individuals who are allergic 
to bee venom, it can result in a severe allergic reaction called anaphylaxis. The reaction to 
a bee sting varies depending on factors such as the individual's sensitivity, the number of 
stings, and the location of the sting.

Signs and Symptoms:
• e a e a   u  se sa  a  e s e  e s  
• e ess  s e  a   a u  e s  a ea  
• a   a s a  a se  e  
• e e e   a e s   s e  a  e s e  e s  
•   e a e a e  ea s a  u e es   a   s e  e  

e s  a ea
In cases of an allergic reaction (anaphylaxis : 

• u  ea   ee  
• e   e a e  s  ue   a  
• ess  a  
• a  ea ea  
• Nausea   
• us   s e a  
• ss  s us ess

First Aid Management:

  e ee s s e  s s e  e  s a e   e s  us  a u e e  e  su  
as a e  a   u  e a   us  ee e s  as s uee  e s e  a  
e ease e e

2  as  e a ea   s a  a  a e   e  e e  e

  a  ess  e a  a e   a    e u e s e  a  a e a e 
a

 s e  a  e e u e  a  e e e s  a s a es  a a e s  
a  a e  ea s   e essa

  e e s   a  s s  a se e e a e  ea  es e a   e  a e a 
 ee e  a e   s s  a a a s a e ese  e a e  a  e e e  

se es a  a s e  a  a e a e au e  e   a e   a a a e

  e e s  as a s   se e e a e  ea s  ee s s   u e s s 
a e u e  see  e a  a e  e e   e a  s s a e 
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Environment

Spider Bites- General
Spider bites occur when a spider injects venom into the skin as a defensive or predatory 
mechanism. While most spider bites result in minor symptoms, some species of spiders 
can cause more signi cant reactions. The effects of a spider bite can vary depending on 
the species of spider, the amount of venom injected, and the individual's sensitivity

Signs and Symptoms:
• e a e a   s  se sa  a  e s e  e e  
• e ess  s e  a   a u  e e a ea  
• a   a s a  a se  u   s e  
• e e e   a a e s a e   u se e  a e  
•   e a e a e  ea s a  u e es   a   s e  e  

e e a ea
In cases of more venomous spider bites (severe symptoms

• e se a  a  us e a s  
• ea  a  s  
• a  a   a  
• ea a e  ess  
• Nausea   
• es ess ess  a e  
• e a e  ea  a e   essu e

First Aid Management:

 su e u   sa e   ss e  e  e s e   a e a   e a  
u ses  u    u  u se  a  s   e  e  a a

2  ea  e e a ea e    s a  a  a e   e u e e s   e

  a  ess  e a  a e   a    e u e s e  a  e 
a  e e

 e a e e a e e    ss e   e s e

  e e s   a  s s  a se e e a e  ea   s s e  s s   
se e e s s u  su  as u  ea   es ea  a  a  e e e  
se es e a e

 ee  e a  a e   e e s  a e us s e   e e s  s e e e  
se e e s s    s s se  e  e

e e e  s e  es  s   s e es a e e e a  a ess a  a  e 
a a e   as  s  a  easu es  e e   u sus e  a e  a e us s e  
  se e e s s e e  see  e a e e a  a e
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Environment

Funnel Web Spider Bites
Funnel web spiders are venomous spiders found in certain regions, including Australia. 
Their bites can be potentially life-threatening, especially from the Sydney funnel web 
spider (Atrax robustus . The venom of these spiders affects the nervous system and can 
lead to severe symptoms.

Signs and Symptoms:
• e a e a   e ess a  e e s e  
• a e  s ea  a u  e e a ea  
•   u ess a u  e u   ue  
• use sa a
• a  a   a s  
• ea  a  se u s  
• a  es ess ess   us  
• us e   s ess  
• u  ea   es  ess  
• e a e  ea  a e    essu e

             

First Aid Management:

 su e u  sa e  a  e e u se   e s e s 

2  ee  e e s  a  a  es  e  e e   e u e e s ea   e

  a essu e a  a a e us  a a  e as  a a e   e  
e e s e a  e e   u  e  as u u   s a e e s  a  s e s 

 e e e   e  u  e a  s s e  a e su e e a a e s 
 u      a  u a

 a  e e e  se es e a e   u e  e a  ass s a e   e  a   s 
a sus e e  u e  e  s e  e

  e e s s a  s s  u  ea  a  u se  e e a e   e  
  e essa

 ee  e e s    a  e e a e e  e s s  u ess  auses s   
se s s s

  e e s  s s ea  e e  u  e a  e  a es

e e e  u e  e  s e  es e u e e a e e a  a e  e essu e 
a  a a e s u  e a e  as a e a  easu e u  ess a  e a  

ass s a e a  e a e    a e   a u e  a e e s e  as  a  e 
a e us
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Environment

Snake Bites
Snake bites occur when a snake injects venom into the body through its fangs. The effects 
of snake venom vary depending on the species of snake and the toxicity of the venom. 
Snake bites can be life-threatening and re uire immediate medical attention.

Signs and Symptoms:
•  u u e a s a  e s e  e e a u   a a s s e  
• a e  a  s e  a  e ess a u  e e a ea  
• ee     e u  
•   u ess a u  e a e  s  
• u  ea   s ess  ea  
• Nausea    a a  a  
• ea ess  ess   a  
• u e  s   e  sua  s u a es  
• a es  ea  a e   essu e  
• ea  a  s

It's important to note that symptoms may vary depending on the type of snake and the 
amount of venom injected.

First Aid Management:

 su e u  sa e  a  e e u se   e s a e s  ee    a  
s a es a  e e e e  e e  a e  ea

2  ee  e e s  a  a  s  as e e  a  ease e s ea   e

 a  e e e  se es e a e   u e  e a  ass s a e  e e   
a u a e a  a u  e s a e   ss e  u  u  u se  a  s

 eassu e e e s  a  a e e  e   a s  a  ee s e e s e e  
e e e   e ea

  a essu e a  a a e e  e e s e a  e e   u  e  s 
e s s  e s ea   e  u  e a  s s e  a e su e e a a e s 

 u      a  u a

 ee  e e s  s  a  a  u e essa  e e  e e  a  ease e 
s ea   e   e 

  ss e  a  e s e  e e  e s   a e   e e  e e

  e e s s a  s s  u  ea  a  u se  e e a e   e  
  e essa

   a e   a    e s a e  as  a  e a e us
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Environment

Tick Bites
Tick bites occur when a tick attaches itself to the skin and feeds on blood. Ticks are small 
arachnids commonly found in grassy or wooded areas. While most tick bites are harmless, 
some ticks can transmit diseases such as Lyme disease or other tick-borne illnesses. 
Prompt removal of ticks and proper monitoring are important to prevent potential 
complications.

Signs and Symptoms:
•  es a e e  a ess a  a   u e  a  
• e ess  s e   a s a  u  a  e s e  e e  
•   a as  ea  e e s e  
•  s e ases  a u s e e a e  as  a  e e
s a   e a   a  s a  sease  a  s   es   esu   ess

First Aid Management:

 e e e   s a  s a ae a  s  use e e  ea  a a a e a  
a a es    a u  s  ee e  a  e e  a  s a  

2  ea  e e a ea   s a  a  a e   a  a se  s u

 s se  e   a    a sea e  a   a e   us    e 
e

   use e e es su  as e eu  e  ea   a   e e e  as ese 
e s a  ease e s   a s  sease

  e s e  e  e  a  s s  e  su  as eas  e ess  
s e  a   a a e

  a as  e e s   u e s s u   a e  ee s a e  e  e  
see  e a  a e  es e a   u e  a  a ea   e esses

e e  s e   a   es  
e  s e  e  e a eas  

ea  e e   s ee es  a s  
a  se e s es  use se  e e e s 

a   a  e  e u a   
e s  u se  a  e s   u sus e  a 
 e  e  a  e  e a  s esse a  

 e u e e s   sease a s ss
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Environment

Pressure Immobilisation Bandage
A pressure immobilisation bandage is typically applied to a bite or sting from a venomous 
creature, such as a snake, funnel-web spider, blue-ringed octopus, or cone snail. The 
bandage's purpose is to restrict the spread of venom through the lymphatic system by 
immobilising the bitten area and adjacent joints. It should be applied as soon as possible 
after the bite or sting has occurred.

Step-by-step guide on applying a pressure immobilisation bandage:

   e e u s a  a e su e e e s  s sa e  u e  es  
s s  a  ee  e  a  a  s

2     a  e e    a  a u a e   s  ss e a  
s e  ee   s  a  a  a  as s  as u a

 A    u  as  e a ea    e e a  e  a  a 
a  essu e a a e e  e e s e   e e s  a  s a  us  a e e 
e s  es a  e u a s  e  as a  as e a a e  ea  se a 

essu e a  s s a   a  u u  use e  a  a a a e  a s a e  
a e

     e e s  a  a  a s   e   es  
e e    e  a  e use  as a s  u  a e e   a e u  

e s a e   e e  a e u  e

     a a a e  use a se  a a e  s a   a  e e s  
es  e a e e   a  e e  e a a e u   e a   

 M    se a e   a e   e e a   e e  e u s e 
 e a a e

     se e e   e u e e s ea   e  u  e 
a  s s e

 M    a  e e s   a  s s  s   a e  ea  u  
e a  e  a es

e e e  e a   e essu e sa  e ue s  s   e s ea   
e    u   e   e a a e s u  e as  as u u  a   

a s a e  a e u  s u   u   u a  Ne e  as  e e a ea as s a s a  
es  e a a e  e  e s e es a  a s e  e e  a e
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Environment

Blue Ring Octopus Bites
The blue-ringed octopus is a highly venomous marine animal found in the Paci c and 
Indian Oceans, from Japan to Australia. They are recognised by their yellowish skin and 
characteristic blue and black rings that change color dramatically when the animal is 
threatened. These octopuses produce a venomous neurotoxin called tetrodotoxin, which is 
1,000 times more toxic than cyanide and can cause paralysis and death if not treated.

Signs and Symptoms:
• Nu ess  a aes es a 
• Nausea a   
• u   ea  ess   e e es a  a u e 
• ea  a u e 
• a a s s 
• e es  e e s a ess  a  e  a   e e  ea se e  a e ee  

e  u  s s a ea

First Aid Management:

su e e sa e    u se  a  e a e   a a   e a e   e 
ea u e  e essa

2 a   e  e a e   a  e e    a  a u a e

a  a  a essu e sa  a a e as u  as ss e  a  a a  
e  e e s e  e  e e  e a a e as a  u  e  as ss e

se a s   se e  a  e e    e  a  e  s e s 
 e e s s ea

 e e s  e es u s us  e  esus a  e a e

 e a  e  a es  ee  e a e  a  a  s  
 e e  e e   s ea  as e

e e e      a  e us  
a    a  a u ue     
su  u  e e  ese a s u  

a e e s ua  se  u  a a  
 e e  s  a  easu es a  e  
e a e   a s a  a e a  e   

s s a e  e a e  a a e  a 
ue e  us e s u  a a s e 
ea e  as a e a  e e e

e  a  a  s  
s e

s  
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Environment

Cone Shell Stings
Cone shells are marine creatures found in warm and tropical seas and oceans around the 
world, including off the coast of Australia. They are known for their beautiful, intricately 
patterned shells. Cone shells are carnivorous and predatory, and they use a small, hollow, 
barbed tooth to deliver a venomous sting to paralyse their prey. In humans, this venom can 
cause serious symptoms and, in severe cases, can be life-threatening.

Signs and Symptoms of a Sting:
• e se a  a  a  s e
• Nu ess    a aes es a s  ee s  
•  
• ea a e 
• a  a  
• ess  a  
• u   ea   s ea  
• a a s s  es a  a u e  se e e ases

First Aid Management:

 su e sa e  e a a   e a e   e ea u e  e essa   a  u e  
u

2  a   e  a  e e    a  a u a e

 se a  a  essu e  a   s a e e ea e  a  a essu e 
sa  a a e  e s  s  a  a  a  e s e  e s  a  a  

a s e ea  s e s s  e s ea   e

 se e  se a s   e e  e e   e 

 e eassu a e a   ee  e a e  a  a  s  u  e a  e  
a es   a  s s su  as ea  a  u se

e e e    as  e u  as s a s a  es  e a a e  e  e s e es 
a  a s e  e e  a e      e e e a  u se  as s a  
ause e e   e e ease  ee  e a e e a  a e  e e   s s a e 

 as e se e   e ea  a  es a a e u
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2 Environment

Fish Stings/Injury
Fish stings or injuries can be in icted by various marine species like stone sh, stingrays, 
and lion sh, among others. These creatures have venomous spines or barbs which can 
cause anything from minor discomfort to severe pain and, in some cases, serious medical 
conditions. The venom can affect the nervous system and heart, causing a range of 
symptoms.

Signs and Symptoms of a Fish Sting: 
• e se a  a  e s e  e u  
•  s e u u e u   a e a    ee  
• e  a  e ess  e a ea a u  e u  
• s  ea ess  s ea  
•  ea a e  ess   a  
• u   ea  
• Nausea   
•  e e e ases  a a s s  e u a  ea  s

First Aid Management:

 su e a e   e e s  s  e a e  e  e  e  u   e e  a  e a  
s    a u a   e u  s se e e

2  a   e   e e s  as se e e s s  a  e e    a  a u a e 
e a e

  ea  e se e u    a e  as  as e e s  a  a  
e a e  ea  a u   e ees e s us   2    u es  s a  e  

a a e e e  a  a e a e e a

  e e s  se e e e s   a  s s  s   a  a e  ea  
u  ess a  e a  e  a es

e e e  u s u   a e   e e a  s es  a s e e e   e s  
s a  esu   us  e  ee e   e eas  e e   ea a e ess a  

s u  e  s  s  a  s  e u  as s a  e  s ea  e e  ee  
e a e ess a  e a  ass s a e  es e a   e e s  as ee  s u   a  

e us s    e  s a   e  se e e s s
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Environment

Jelly sh Stings
Jelly sh stings can range from mild to severe, depending on the species and the 
individual's response to the venom. Jelly sh tentacles are covered with cells called 
cnidocytes, which contain organelles called nematocysts. These nematocysts contain 
venom, and when activated, they launch a barbed thread that penetrates the skin and 
releases venom.

Signs and Symptoms of a Jelly sh Sting: 
• e se a se  a  
• e    u s  a s  e s  
•   u ess 
• e  a  e ess 
•  a  a  a  a a e u  a e   a  a   e s  
•  se e e ases su  as  a  e s  s  s s a  u e u  

ea  ea  a u e  a  e e  ea

    e s   a  e s   us a a 
s e ue e  a  a   a  s s  a  ause s a  se e e a  a  e 
e  a  e  a e  ea s  e e   s a e  e ea e

2    e s  a e us e s   us a a a e u   a  a e s  
a u a  e  e s  a  e u a  e s  e  e s s s  s 

e  a u  a  a  e a a  e u a  e s  e u  s a e  a  e e  
a a u  a  e a  a a  s   as u a  e
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First Aid Management for Non-Tropical Jelly sh Stings:

 a   e  a  e e    e e s  as se e e s s  u  
ea    e s  e s a a e a ea

2    a  e a es s s  a e us  e es ue  

 se  sea a e  e e e a es a  se e a ea  sea a e    use 
es  a e  as  a  a a e e e

  a e  e s  e  s   sea a e  e se e a ea   a e   
e  a  e e s  a  a  e a e  ea  a u   e ees e s us   

2    u es  e e e e a

  a  a  u e e e   ea     a e  s  a a a e  a  a  a   e  
a  as  a

First Aid Management for Tropical Jelly sh Stings:

 a   e  a  e e   e a e

2  use  e a  s eu a ses e e  a  e e s u e  s a e

 e e a  e a  e a es 

   e a  a a a e se  sea a e  e e e a es a  se e a ea  
sea a e    use es  a e  as  a  a a e e e

  a  a

   ee e   e e s  s u s us a   ea  s a  a u a  
esus a   e a e

 e a e  u  ess a  e  a es  a u a  e  ea  a  
s us ess e e s   ss e  ee  e e s  a  a  s   e u e e  s ea  s 

a    e e  e s  a  ause  e s   e su e e  ea e  s 
e  e a  ess a s a  e a a e a e   a  e s  s s

Environment
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Environment

Drowning
Drowning occurs when a person is submerged or immersed in water (or another li uid , 
and it interferes with their body's ability to exchange gases, like oxygen and carbon 
dioxide. This can lead to a lack of oxygen supply to the brain and other organs, known as 
hypoxia, which can cause damage and, if not rapidly reversed, can lead to death.

Signs and Symptoms of Drowning: 
• u  ea    ea  a  a  
• as    
•  a  a ea  ue  a e  s a  e ue 
• us   a a  e a u  
• s us ess

First Aid Management:

 su e a e  e e u a a  e su e e a ea s sa e   u a  e  
 ss e  e e e e s   a e  u  e a e  u se

2  a   e  a  e e    a  a u a e

 a    e e s  s u s us a   ea    ea  a  s a  
a u a  esus a   e a e  ue  e   u  e a  
e  a es  e e s  e s  ea e  e  

 e e  s   e e s  e a s u se a  s us ess u  s  u  a e  
a e e   e e e  s    e  s e   e  su e   a e  
ee  a   e ea  e   a  a  u   a

  ua   e e s s ea  a  e a e  s a   a a   
e essa  u  e a  e  a es

e e e   a  s ua  e e  
se  u s  s esse a   a  as   
es e ea  a  u a  e 

e e s  as ee  e e  e  s u  
a a s e e e  u   a ea a e 

ess a  as a s su  as 
se a   a  u
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Environment

ypothermia
ypothermia occurs when the body loses heat faster than it can produce it, resulting in 

a dangerously low body temperature. It typically happens in cold environments or when 
exposed to cold water. ypothermia is a serious condition that re uires immediate 
attention.

e  e s e e e a u e s   a e s e u   a  a s a   
s s e s  e a a  ea   a e  e u  a a  a as  a  

e a  e ea e  a s  e se e   e a s ass e  ase   
e  e e a u e
• M    e e a u e e ee  2   
• M    e e a u e e ee  2   2
•    e e a u e e  2

Signs and Symptoms:
• e    ases  s e  a  s   e a e  se e e e a  
•  a  a e s  
• u e  s ee  
• us  a   a  
• a ue a  s ess 
• ea  u se a  s  ea  
• ss  s us ess  se e e ases

First Aid Management:

 e e e s   a a  a  s e e e  a ea  a a    a  e  s

2  e e a  e   a  e a e e    a e s    a e s

 e  e e s   u e  ea  ss  e  e  ea  e  a  e e es

 su a e e e s   e  u  us  a s ee  a  a e s   e  
su a  a e a s

  e e s  s s us a  a e  s a  e a  a  u s  
  a e e a  a  as e  a  se  e a

 a ua  e a  e e s   a  a    esses  us  u   
 ea  us  e es  e  a s  a   a eas

  a a a e  use a ea  s u e su  as a ea  a    a e  e a e   a 
  a  e e s  e e  a  e  a  e ee  ea  s u es a  e 

s   e e  u s

  e e s s a  s s  u  ea  a  u se   e e a e  s s  
ea   u a  s a   e a e

 a  e e e  e a  se es  ess a  e a  ass s a e
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Environment

eat Illness
eat illness, also known as heat-related illness, occurs when the body is unable to regulate 

its temperature properly in hot or humid conditions. It encompasses a range of conditions, 
from mild heat cramps to more severe heat exhaustion and life-threatening heatstroke. 

eat illness can develop when the body's cooling mechanisms, such as sweating, become 
overwhelmed.

ea  ess a ses ue  e  e su e   e e a u es  e a   s e u us 
s a  a    e e s  e  e  e ea s   a  ea   e a  

e e e a a es  a  s u   a  s a  esses   e  u ea e  ea  
ess a  ess  e  s  su  as ea  a s a  ea  e aus   e e 

se e e a  e a  e ea e    ea s e

Signs and Symptoms:
H  

• a u  us e a s a  s as s  
usua   e e s  a e

• ea  s ea
H  

• use s ea
• a e    a  s
• ea ess  a ue   ess
• ea a e
• Nausea  
• a  ea ea
• us e a s
• a   ea a  e s es

Signs and Symptoms:
H

•   e e a u e a e 
• e e  e a  s a e  us  

a a   se u es
•   e  s  a   s ea
• a  a  s a  ea
• a  ea ea
• ea a e
• Nausea  
• ss  s us ess

First Aid Management:

 e e e s   a e  s a e  a ea a a   e  su

2  a e e e s  e  a  e e a e e  e s s   e  

 e e e ess e  a  e a ess  es  a

  e e s s   a  ea s a a a e  su  as a   a e   e s  
us   a s  e  e s   a  e e s

 u a e e e s     u s  e e a  a e   s s s   s a  a  
e ue  a u s  e  a e s us a  a e  s a

  e e s  s e e e  se e e s s   ea s e s sus e e  a  
e e e  e a  se es e a e

  e e s s a  s s  u  e   e e a u e  ea  a  u se  
e a   e a  ass s a e
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Environment

yperthermia 
yperthermia refers to a condition where the body's core temperature rises above the 

normal range. It can occur due to exposure to high temperatures, prolonged physical 
activity in hot environments, or as a result of certain medical conditions. yperthermia can 
be dangerous and potentially life-threatening if not managed promptly.

e  e s e e e a u e ses   s u s e a  u   a s a  
 s s e s   e  u ea e   a  ea   ea  e aus   ea s e   a e e 

se e e s  e e a  e e a a e s e s a   e u a e e e a u e  
aus  s s su  as e a  ease  ea  a e  a e e  e a  s a us  ess  

a   e e e ases  a  a u e

Signs and Symptoms:
•   e e a u e a e  
• use s ea   a se e  

s ea  
• us e   e  s  
• a  ea ea  
• a  ea   u  ea  

• ea a e 
• Nausea a   
• a ue  ea ess 
• us   s e a  
• a   ss  s us ess

First Aid Management:

 e e e s   a e  e e  e e a  a  a e   s a e  a ea

2  e e e ess  a  a    u e essa  e s a  a  e a  ea

  e e s  s s us a  a e  s a  e  u s   a e  s es  
u  s s s  e e es a  a s  e e u

   a e   e e s s s  us  e  e s  s es    e  s a  
  a e  a  e e s   e a e e a a e 

 u a e e e s   es  a  e   e  e s e e a e  s

  e e s s a  s s  u   e e a u e  ea  a  u se

  e e s s  se s  e  e e u s us   e   e e a u e 
ues  se es e a  s  a  easu es  a  e e e  e a  se es 

e a e

e e a s a se us e a   e u  e a e a e    a a e  
  a  ea   ea s e   s a e a  e e e  e  e e  s u a  

 e u  e s   a s ass a e   e e a
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Environment

Poisoning
Poisoning occurs when a person is exposed to harmful substances, either through 
ingestion, inhalation, absorption through the skin, or injection. The effects of poisoning 
can range from mild discomfort to severe illness or even death, depending on the toxic 
substance involved and the amount of exposure. Common causes of poisoning include 
household chemicals, medications, plants, foodborne toxins, and illicit drugs.

Signs and Symptoms:
e s s a  s s  s  a  a  e  e e   e s e   

e  e  a  u e

• Nausea    a ea  
• a  a   a s  
• ess  ea e ess  
• u  ea   s ess  

ea  
• e e  e a  s a e  us   

s e a  

• ea a e  
• e u es  
• e u a  ea  a e  
• u s  s a  a u  e 

u  
• s us ess

First Aid Management:

 su e u   sa e  s   e s us su s a e s ese  a e e au s  
a  a   e su e

2   e e s  s u s us  a  u  ea  a  e e e  se es 
e a e

  e e s  s s us    e  e e  s   e su s a e e  
s a  e  e a  ess a s e a a e ea e

 a  u  a  s   e e   e e e  se es  u a e    
a a e e s e  s  s  a  e u e  s   2

   u e  u ess s e a  s u e    s   a e a  ess a  
 s  

  e e s  as e  a   a  su s a e  e  s    
e e a a e   a  se e a e e  a ea  u  a e   a  eas  

2  u es

  e s  as es e   e s u s e   e a  ess a s  
s    s e ases  a a e  a a  a  e e   a s  e s   

e s a

 a   e e s  a   e  a  s s u  e a  e  a es
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First Aid for Care Givers

Physiological Differences
When providing rst aid, it's important to understand that children are not just miniature 
adults. Their bodies are structurally and physiologically different, and these differences 
affect how they respond to injury, illness, and certain treatments. ere are some key 
differences to keep in mind in a rst aid context:

     e  a e s a e  a  e a e es  e  es 
a e  u  e e e  a  a e e e e a  a u s  ea   e e  es  

u es

2  A  e a a   a  s a e  a  e e  a s a  a u   s e   
s u  a  s a  e  e  ea  e  ues a e e a e  a e  

 a  a s  u e  a a  s u

  e  a e a as e  es a  a e a  a u s  a  e  e  e  
e  a a   ea e a e  a  e  es  us es  s a es e  e  

es a  a ue  ase  es a  s ess

  e s ea  a es a e u  as e  a  a u s  a  e   esse s 
a e e e as   a  a a  e   essu e e e  e  e e s  
s a  a u s   s a  ea   su e  a  se e e s  e e  

e sa  e a s s a e e e e

  R  e  a e e e  ea  ss ue  a a e   
su a e a ea  ass a  e  e e a u e e u a  s s e  s a s   as e e e as 

 a u s  a  e  e sus e e  e a  e ea

 M  R  e  a e a e  e a  a e  ea  e  use e a e  
a  e e a e e as e  s a es e  e  e a  a  e e e s  

s

     e a  a  e us s s e  a e s  e e   
e  a  e  e sus e e  u  a  a a   e

     e  a  a e e e  es ses 
 a  a  s ess  a  e  a   u e s a  a s a e  u  a e a  

e e e   a  eassu a e a e a  a  a   s  a   e

ese e e es ea  a  s e s  a  ea e s ee   e a us e  e  ea  
 e   e a e  u u  e  es  ess s a  es ue ea s a  a 

e e  a e a  e   a  a e   a  a u  u   s  s a   
u a e a a e  s e  e s e e e a  s a e  e u e a e  a  

ea  a s e e   s e  ae a  s  a  u e es e  ea   e
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First Aid for Care Givers

Communication and Distraction
Communicating effectively with children during a rst aid scenario is crucial to keeping 
them calm, cooperating, and reducing their distress. ere are some age-appropriate 
communication and distraction techni ues you can use:

    a es es   a a  a  s  e a  e e u   
s   u  a u a  e   e    e  a a u e   

a e  s  a  a  a s  e s

2     e    e  e e  a e e e a  a  use s e s  
a  a  u e   a a  e  a  u e s a  s a  e   a  s  

s   a a e e  

    se ea  s e e a a s a u  a s a e  a  
a  u e    e  e  as  ues s  s a s u  u e s e  a 

a e  a e   a  e  e   s e a  e  a a a e

     e es  a u  a s a e  a   u 
ee    e a  s  u  ee  e a a s s e a  eassu  u a e e  
 a  a u   e e ee  a  as  a  ues s  s a s u  e s  

a es   e   a s e as  e  a  e a

    a  a  u e  a   a  e e   
e s a  e  a a e  e   a e a e e  ea e  e e a  

a u  e e  e a a e a  ee a e s a  a s  ee  s a e  a  a  e e   
s a  e ues e a  a u  e  e es s  us  a s a e

e a ess  e a e  e  a a s s  e a  a  eassu a e  e  e   
s a   e u se  a  a  u e e e  e  e  se a e e e  e a  
s e a ua e  s  a e e e s a e s  a e e s a  e e   e 

u a  ess  e e ese  as e  a  e  a  u e s a  e 
s ee s e
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2 First Aid for Care Givers

Signs of Acute Illness
Recognizing the signs and symptoms of acute illness in children and infants is crucial 
to ensure they receive prompt and appropriate medical attention. These signs can vary 
depending on the speci c condition, but here are some general symptoms that could 
indicate a child or infant is acutely ill:

•   u usua    e e a u e  a u a   a a e   e  
s s su  as  as   e a

•     s u  e a s   se us ess  a u a   
e  a  e s e   a a e e

•     s a  a e  a s usua  e a u  su  as 
ease  uss ess  e a   e ease  es s e ess  a  a e a u e ess

• R      s u  a e a es a  e  su  
as eu a  s    s s su  as a  s s  u    
e a

• R       a  s  ea    as u  as usua  a u a  
 e e a s  s  e    u  as a  e  a e s  a s  e  u  
e u e

•     s a  u  ea   e a  es e a   s a  
e  a  a s

•   u e  u s e e e    e  see s u es s e  
s a e  u

• R  s e a   s a a e   a e e   es  a e u e  essu e e ass 
es  a  e use  e e  e e a ea  ass s esse  a a s  e as   e  s

•  s a   se e e a   a  a  s a e   e a ea
•       u usua  a e ess  u s   e  s  a u a  a u  

e s a  ue
•   R   u e a e  s e   e ess u  e a s   e   

u
• H        s a  a e s ess  ess

s a   e e e  a  e e   s e e  a  a  s  e e  s s e  
u e   a   a  s s  a   ese s s a  u e u su e  e ause  

 e   see s  se  e  s u  e see   a ea a e ess a  
e a e  us  u  s  as a a e e   s e  es  ee   s esse a   

see  e a  a e
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First Aid for Care Givers

Febrile Convulsions
Febrile convulsions, also known as febrile seizures, are ts or seizures that occur in 
children between the ages of 6 months and 6 years, triggered by a high fever usually from 
an infection. They occur because a child's developing nervous system is more sensitive 
to changes in body temperature. While they can be frightening to witness, they're usually 
harmless and often don't indicate a serious health issue.

Signs and Symptoms of Febrile Convulsions: 
• u e  se   e e a u e 
• ss  s us ess 
• u s s  a e s a   s e   e  a s  a  e s 
• Rolling eyes 
• o ing a  e ou  o  ooling 
• e o ing e y e  o  e y ale 
• e o a y essa on o  ea ing  u ning lue yanosis

First Aid Management:

 nsu e a e y   e il  is on ulsing  o e e  o a sa e s a e e e ey an  u  
e sel es  o no  es ain e  o  u  any ing in ei  ou  u ing e sei u e

2  i e e sei u e  ee  a  o  o  long e sei u e las s   i  on nues o  o e an 
 inu es  o  i  e il  as ou le ea ing  u ns lue o  i s ei  s  e ile sei u e  
all i le e o  o  an a ulan e

 la e e il  on ei  si e   ossi le  gen ly oll e il  on o ei  si e o el  ee  
ei  ai ay lea

 Re u e e e  n e e sei u e as s o e  i  e il  is s ll e e is  e o e e ess 
lo ing o el  ool e  o n  o no  la e e  in a ol  a  o  s o e  as i  an 

lea  o s i e ing i  an aise o y e e a u e

 e  e sei u e  n e e on ulsion as en e  an  e il  is ully ons ious  o i e 
o o  an  eassu an e  ey ay e slee y o  on use  a e  a sei u e

 ee  e i al a i e  l ays see  e i al a i e a e  a e ile sei u e  e en i  i  as 
ie  an  e il  a ea s ell a e a s  o i en y an  ea  e ause o  e e e

Re e e  you  i a y goal u ing a e ile sei u e is o ee  e il  sa e  eassu e e  
on e ey e ons ious an  see  e i al a i e o ea  e un e lying ause o  e e e  

es i e eing ig ening o i ness  os  e ile on ulsions a e s o  an  o no  ause any 
long e  eal  issues
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First Aid for Care Givers

Croup
Croup is a common respiratory problem in young children. It typically occurs in children 
aged between 6 months and  years. It's characterised by in ammation and swelling 
of the airway below the vocal cords. This leads to a distinctive barking cough and may 
cause dif culty in breathing. Croup is usually caused by a virus, most commonly the 
parain uenza virus.

Signs and Symptoms of Croup: 

•  a ing  oug  a  soun s li e a seal 

• oa se oi e 

• i ul y ea ing 

• ig i e  is ling soun  en ea ing in s i o  

• y o s o en o se a  nig  

• e e  ay e esen

First Aid Management:

 ee  e il  al  o o  an  eassu e e il  as ying an  agi a on an a e 
sy o s o se

2  osi on o  o o  n ou age e il  o si  u  as is an a e ea ing easie

 ee  e i al a i e  all you  o o  o  a e i al el  line o  a i e   e il  is 
a ing i ul y ea ing  a ea s e y un ell  o  ei  sy o s a i ly o sen  all 
i le e o  o  an a ulan e

 ollo  e i al a i e   a e i al o essional es i es e i a on li e a 
o os e oi  a inis e  as i e e

Re e e  al oug  ou  an o en e anage  a  o e  i  an so e es e o e se ious  
l ays see  o essional e i al a i e i  you e unsu e o  o ie  a ou  a il s sy o s  
lso  e e e  a  ou  an e on agious  es e ially in e ea ly s ages o  illness  so goo  
ygiene a es a e essen al o e en  i s s ea
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First Aid for Care Givers

Skin Rashes
A skin rash is a noticeable change in the texture or colour of your skin. Rashes can occur 
for various reasons, including allergies, infections, chronic diseases, insect bites, or 
exposure to certain chemicals or plants. While many rashes are benign and may resolve on 
their own, some can indicate serious health conditions.

Different Types of Rashes and When They Could Be Dangerous:
• H  ese a e i y  aise  el s a  o u  as an alle gi  ea on o oo  e i a on  

o  o e  igge s  i es usually a en  ange ous unless ey e a o anie  y i ul y 
ea ing o  s elling in e a e  li s  ongue  o  oa  in i a ng a se e e alle gi  

ea on o  ana yla is  ee  i e ia e e i al a en on in is ase
•  lso no n as a o i  e a s  e e a esen s as e  i y a es o  s in  

ile no  y i ally ange ous  i  an e o e se ious i  e s in e o es in e e
•  is esen s as i  e  s aly a es an  isn  usually ange ous  o e e  

se e e o  i es ea  so iasis s oul  e anage  y a e i al o essional
•  is is a i al illness a  auses an i y as  i  s all  ui lle  lis e s  

ile usually enign in il en  i  an e se e e in a ul s  in an s  o  ose i  ea  
i une sys e s

• M  is is a ig ly on agious i us a  auses a i es ea  as  an  u li e 
sy o s   an e ange ous  es e ially in young il en  an  s oul  e e alua e  y 
a e i al o essional

• M   is as  is o en asso ia e  i  e e  nausea  an  a s  
ne  e as  an s a  as a e  s all s o s an  en s ea  a i ly o loo  li e es  

uises  is is a li e ea ening on i on e ui ing i e ia e e i al a en on

First Aid Management:

  e as  is i y  y no  o s a  i  as is an lea  o in e on  e e oun e  
ea s an  an is a ines an el

2   you sus e  e as  is an alle gi  ea on  y o i en y an  a oi  e igge ing 
su s an e   e e s i ul y ea ing o  s allo ing  all i le e o  o  an 
a ulan e i e ia ely

 o  as es a o anie  y o e  se e e sy o s li e i ul y ea ing  on usion  
ig  e e  e sis en  o i ng  o  in ases o  a sus e e  eningo o al as  see  

i e ia e e i al a en on

  a as  oesn  i o e a e  a e  ays  o sens  o  is a o anie  y o e  
on e ning sy o s  onsul  a eal a e o essional

Re e e  as es an e o le  an  i ul  o iagnose  so o essional e alua on is 
o en nee e  o  as es o  un no n ause  es e ially i  ey a e se e e o  asso ia e  i  
o e  on e ning sy o s
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Additional First Aid

Secondary Survey 
A secondary survey in rst aid is a systematic method of providing care to a patient after 
life-threatening conditions have been identi ed and managed during the primary survey 
(DRSABCD . The secondary survey aims to identify injuries or conditions that might 
be serious but not immediately life-threatening. Below are the steps for conducting a 
secondary survey in a rst aid scenario:

 R    e  e asual y s i al signs  in lu ing es onsi eness  
ea ing a e  an  ulse  is ill el  you e e ine any anges in ei  on i on an  
o i e use ul in o a on o  e i al o essionals en ey a i e

2   H  olle  in o a on a ou  e asual y s e i al is o y using e 
AM  e o
•  s  a ou  a  e asual y is eeling
• A  s  i  ey a e any no n alle gies
• M  s  i  ey e a ing any e i a ons
•  M  H  s  i  ey a e any un e lying e i al on i ons
•  M  s  en ey las  a e o  an
•      s  a  a ene  lea ing u  o e u en  

si ua on

 H  A  on u  a ysi al e a ina on o  ea  o oe  e ing 
o  signs o  in u y  Re e e  o e gen le  an  y no  o ause a i onal ain o  
is o o  oo  o  u s  uises  e o i es  o  s elling  e  o  es onsi eness in 

li s

    A  e  o le ng you  ea o oe assess en  e  i al 
signs again o see i  ey a e ange  u ing you  assess en

 M    on nue o oni o  e asual y s on i on un l e i al 
el  a i es  o u en  any anges in ei  on i on  as ell as you  a ons an  e 
asual y s es onses  is an e i o an  in o a on o  e e i al o essionals

Re e e  a  a se on a y su ey is on u e  only a e  ensu ing a  e e a e no 
i e ia e li e ea ening on i ons u ing e i a y su ey R  lso  gaining e 
asual y s onsen  e o e s a ng e se on a y su ey is u ial  o i e  ey a e ons ious 

an  a a le o  g an ng i  is es e s ei  ig  o e use a e an  ain ains ei  igni y
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Additional First Aid

PILSDUCT
PILSDUCT is another option that can be used during the secondary survey in a rst 
aid scenario, after any immediate life-threatening conditions have been identi ed and 
managed in the primary survey (DRSABCD . The secondary survey aims to identify injuries 
or conditions that might be serious but not immediately life-threatening, as well as 
gathering additional information about the incident and casualty's health.

ou oul  use  o ga e  o e e aile  in o a on a ou  e asual y s on i on  
in lu ing ei  sy o s  e i al is o y  an  e i u s an es su oun ing e in i en  o  
onse  o  illness

e in o a on olle e  ia e  e o  el s o
• e e  un e s an  e si ua on an  o i e a o ia e a e
• oni o  e asual y s on i on an  e e  any anges
• n o  e i al o essionals a u a ely a ou  e si ua on en ey a i e o  en 

an ing o e  e asual y o  u e  a e

It stands for:
• ain  s  e asual y o es i e ei  ain  su  as i s lo a on  in ensi y  an  y e 

s a  ull  o ing  e
• Illness  s  a ou  any illnesses ey a e o  a  e en ly  as ell as any e i a ons 

ey e a ing  is also o e s un e lying eal  on i ons an  alle gies
• as  eal  in  ou  en e asual y las  a e o  an  is oul  e ele an  o  

un e s an ing e o en al o  nausea  o i ng  o  e is  o  as i a on
• Sy o s  s  a ou  e sy o s ey e e e ien ing  is an el  o i en y e 

na u e o  e illness o  in u y
• Do  in  ou  a  ey e e oing a  e e o  e in i en  o  en sy o s s a e
• U ine o el o e en  e  i  e e a e een anges in e uen y  olo  o  

onsis en y  ese an e in i a o s o  s e i  in e nal issues
• C ange  s  i  e e as een any ange in e sy o s o  on i on
• i e  s a lis  en e sy o s s  s a e  i e an e a u ial a o  in 

anaging e ain e i al on i ons

a  ele en  o   o i es alua le in o a on o  e alua ng e asual y s 
on i on an  an e essen al o  eal a e o essionals on e e asual y is an e  o e  
o  u e  a e

Re e e  a  gaining e asual y s onsen  e o e s a ng e assess en  is u ial  
o i e  ey a e ons ious an  a a le o  g an ng i  is es e s ei  ig  o e use a e 

an  ain ains ei  igni y
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Additional First Aid

Triage
Triage is a system used to sort and prioritize casualties based on the severity of their 
injuries or illness in a multi-victim incident or mass casualty event. The goal is to do the 
most good for the most people, with priority given to those who are most severely injured 
but have a good chance of survival if treated promptly.

 S   s i  all s  ai  si ua ons  ensu e e s ene is sa e o  you an  e 
i s e o e o ee ing  is ig  ean ai ng o  el  o  e g e s o  o e  
o essionals i  e e a e ange s li e e  uns a le s u u es  o  a a ous a e ials

2  C   H  all e e gen y se i es i e ia ely i  ey a en  een no e  ye  
ey ill o i e a i onal esou es an  o essional e i al su o

 S   egin a a i  assess en  o  ea  i  s a ng i  ose o a e 
loses  o  a ea  os  se e ely in u e  is is o en e e e  o as e i a y su ey

 U    S   o on sys e  is e R  i le iage an  Ra i  
ea en  e o  i  assesses Res i a on  e usion ulse  an  en al s a us 

R
• R   e i  is no  ea ing  e osi on e ai ay on e   ey s a  

ea ing  ag e  as i e ia e e   ey on  s a  ea ing  ey a e agge  
as e ease  la

•  e  e i s ulse o  a illa y e ll e ess on e nail e  an  
see o  ui ly olou  e u ns   i  a es o e an 2 se on s  ag as i e ia e 

e   i s less an 2 se on s  o e o en al s a us
• M  S  an e i  ollo  si le o an s  li e s uee e y an  o  

o en you  eyes   yes  ag as elaye  yello   no  ag as i e ia e e

   M   se ysi al ags  a e s  o  e en a es i  la els o isi ly a  
i s ase  on e iage a ego y
• R  I  i e ea ening in u ies nee ing i e ia e a en on
•  D  e ious  u  no  i e ia ely li e ea ening in u ies
•  M  al ing oun e  ino  in u ies
•  D  e ease  o  in u ies a e so se e e i e ia e 

su i al is unli ely

 C  on nually o uni a e i  o essional e e gen y se i es  u a ng 
e  on e si ua on  nu e  an  on i on o  i s  an  any anges

 R  on nue o e e alua e i s as you ai  o  el  eo le s on i ons 
an ange a i ly

Re e e  only in i i uals i  a o ia e aining s oul  on u  iage in a ass asual y 
si ua on  iage in ol es a ing i ul  e isions a  e ui e aining an  e e ien e
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Additional First Aid

Debrie ng
Debrie ng is a structured process for reviewing and discussing a critical event or 
emergency situation that has taken place. It serves several important purposes:

•   o i es an o o uni y o assess e e e eness o  e s  ai  gi en  
in lu ing a  as one ell  an  a eas a  ay nee  i o e en  is an e el ul 
o  i o ing u u e es onses

•  e ie ng is a lea ning ool a  allo s s  ai e s o gain insig  in o ei  
a ons an  ea ons u ing e e en  s a an e o e e  on e si ua on an  lea n 

o  i

•   i al in i en s an a e a sy ologi al i a  on e eo le 
in ol e  in lu ing e s  ai e s  e ie ng o i es an o o uni y o o ess 
e o ons an  ea ons  is uss eelings  an  egin e o ess o  e o onal e o e y

• S  e e ie ng o ess an o i e su o  o s  ai e s o ay e 
e e ien ing s ess o  au a as a esul  o  e in i en   ea es a sa e an  su o e 
en i on en  o s a e e e ien es

ere are some key steps in the debrie ng process:

  nsu e a al  i a e en i on en  o  e e ie ng   s oul  e 
on u e  y a e son o is e e ien e  in e ie ng an  i eally no  i e ly in ol e  

in e in i en

2    is uss e e en  onologi ally  allo ing ea  e son o s a e ei  
e s e e an  in ol e en

   a i an s s a e ei  ini al oug s a  e e o  e in i en

 R   is uss eelings an  ea ons u ing e e en

 S   en y any ysi al o  sy ologi al sy o s e e ien e  u ing o  
a e  e in i en

   is uss no al s ess ea ons an  o i e in o a on a ou  s ess 
anage en  an  see ing u e  el  i  nee e

 R   u a ise e is ussion  ein o e e no ali y o  ea ons  an  lan 
o  u u e ollo u  i  nee e

s i o an  o no e a  e ie ng s oul  e a su o e o ess  no  a u ge en al one   
is no  a ou  la ing anyone u  a ou  lea ning  su o ng ea  o e  an  i o ing u u e 
es onses
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Additional First Aid

Emotions Involved in First Aid
Being a rst aider in an emergency situation can be a highly stressful experience. It can 
provoke a range of emotional reactions both during the incident and afterwards, as the 
individual processes what has happened. These emotions are completely normal and can 
include:

• A    Res on ing o an e e gen y si ua on an e ig ening  a ula ly 
i  e in i en  is se e e o  li e ea ening

• S   D   ig  e i ul  o a e  a  e in i en  as a ene
• S  s e ially i  e ou o e as no  osi e  o  i  e in i en  in ol e  a e son 

e s  ai e  no s
•  i s  ai e s ay e e ien e guil  i  ey eel ey oul  a e one so e ing 

i e en ly  o  i  ey e e una le o e en  a
• R  e e ay also e a sense o  elie  es e ially i  e i s si ua on i o es o  

s a ilises
• A    is oul  e i e e  o a s e si ua on  o a s e sel es  

o  o a s o e s in ol e

e  eing in ol e  in a i al in i en  i s i o an  o a e s e s o a e o  one s en al 
eal
• D  a i a e in a s u u e  e ie ng o ess i  one is a aila le  is el s o 

o ess e e en  s a e eelings an  e e ien es  an  lea n o  e in i en
• S C  ngage in a i es a  el  o e u e s ess an  o o e ela a on  su  as 

e e ise  ee  ea ing  yoga  o  e i a on
•  A  I  al  o so eone a ou  you  eelings  su  as a us e  ien  a ily 

e e  o  a en al eal  o essional
• R   R  e  len y o  es  an  ea  a eal y ie  ysi al ell eing is u ial 

o  e o onal e o e y
• S   H   eelings o  s ess  an ie y  o  e ession e sis  onsi e  

see ing el  o  a en al eal  o essional  s i o an  o e e e  a  i s o ay 
o as  o  el  an  e e a e any esou es a aila le o su o  ose o a e een 

oug  a au a  e en

Re e e  e e yone es on s i e en ly o s ess ul si ua ons  an  i s essen al o es e  
you  o n eelings an  ea ons  s also i o an  o e a en  i  you sel   e o onal 
e o e y an a e e
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Additional First Aid

Incident Report Forms
A rst aid incident report is an important document that records the details of an accident, 
illness, or injury that has happened within a speci c setting, like a workplace, school, or 
public venue. It provides a written record of what happened, who was involved, how the 
situation was managed, and the outcome.

Such reports are crucial for several reasons:
•  R  n any u is i ons  in lu ing us alia  e ain y es o  in u ies o  

in i en s us  e e o e  o e ele an  o la e eal  an  sa e y au o i y
• R  M  ey el  o ganisa ons i en y en s  o en al a a s  o  unsa e 

a es an  i le en  o e e easu es o e en  u u e in i en s
• I   ey an o i e ne essa y in o a on i  a lai  is le
•  ey se e as a e o  o  e in i en  an  e s  ai  o i e  in ase o  any 

u u e in ui ies o  in es ga ons

A comprehensive rst aid incident report should contain the following information:

  I  e na e  age  an  on a  in o a on o  e in u e  e son  as 
ell as si ila  e ails o  any i nesses

2  D    e e a  a e an  e en e in i en  o u e

  e s e i  lo a on e e e in i en  o u e

 D    I   e aile  a oun  o  a  a ene  in lu ing e e en s 
lea ing u  o e in i en  e in i en  i sel  an  e i e ia e a e a

   I   I  e i  e ails a ou  e y e o  in u y o  illness  e a  o  
e o y a e e  an  e se e i y o  e on i on

  A    e aile  es i on o  e s  ai  ea en  o i e  o 
a inis e e  i  an  e i e ia e es onse o e ea en

 M  A  n o a on a ou  e e  o essional e i al ai  as soug  o 
o i e  i  an  any ea en  gi en

 U  A  ny a ons a en a e  e in i en  su  as no ying su e iso s o  
a ily e e s  anges in e en i on en  o  o e u es  e

 R  D  e na e an  signa u e o  e e son o o le e  e e o  as 
ell as e a e i  as i en
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